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Résumé :

The promotional role of  innovation in
creating value to the customer¢ The innovation is
today an urgent need in the current business
environment¢ especially as it is changing with
astonishing speed¢ making it the most important
competitive advantages faced by institutions
together< in an environment wrestle which is
prevalent« to try to do so to create another kind of
innovation is in the area of promotion¢ to create
this mix integrated elements to be percentages are
specified for this feature¢« thereby contributing to
the creation of value for the customer and
effectively in order to achieve satisfaction and
then his loyalty.

Among the features of this environment is
moving the center of power to the customer after
what was in the hands of the institution«< became is
who decides what the institution but to respond
thus ensuring the survival and continuity in the
field of activity and leadership why not¢ by
creating the expected value to the customer
increases the loyalty of the mark commercial
enterprise.

This study aimed to shed light on the
innovation side of the promo and link value for
the customer¢ which is the center of attention for
all institutions« and this in order to nail the largest
number of customers both cases and potential¢
while making every effort to keep them and
maintain the relationship with them in return a
value.

Keywords : promo innovation¢ value¢ customer¢
Customer valu
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